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With the support of our volunteers SchoolBOX has 
accomplished the following since we began in 2006:

• Construction of 83 classrooms

• Supporting 17,487 students and teachers annually with 
school supplies

• Creation of 54 mini libraries with teacher training

• Construction of 50 washroom facilities

• Hosted 600+ international volunteers in Nicaragua

SchoolBOX  Impact

Our Mission, Vision and Values

facebook.com/schoolboxhelps @schoolboxhelps @schoolboxhelps

About SchoolBOX

“SchoolBox is all about providing the 
message of education to children, building 

up their communities and establishing 
friendships that stretch borders. I am 
so excited for others to have a similar 
experience with SchoolBOX, eager for 

them to get their hands dirty and to open 
their hearts to the overwhelming kindness 

from  strangers just a plane ride away.”

-SchoolBOX Intern, Nicole Gallo

www.schoolbox.ca

SchoolBOX is a registered Nicaraguan and Canadian Charity (# 83870 1324 RR0001) with the simple, 
ambitious mission of ‘Making Education Possible’ for all children in Nicaragua.

In Nicaragua, only 56% of children graduate elementary school. Our vision is to see all children in school and 
finishing their primary education. We have three simple, cost effective programs to empower children to 
go to school and stay in school.

Our community is united in love for the children we serve and the belief that education can defeat poverty. 
SchoolBOX is comprised of thousands of people from different faiths and socioeconomic backgrounds. 
We empower educators and students, and they in turn empower their communities and change our world. 
There is no greater service than to empower a child to reach their true potential.
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SchoolBOX Programs
SchoolBOX provides simple, cost-effective programs to help remove the barriers that 
prevent children from getting a basic education in Nicaragua.  All of our programs have been 
developed in conjunction with teachers, community leaders, and representatives of the 
Ministry of Education in Nicaragua.  

Check out the SchoolBOX Documentary for our story at:
http://www.youtube.com/watch?v=_sZV1pwR4XI

We distribute educational packages (pencils, notebooks, 
eraser, pencil sharpener, ruler) to children and teachers in 
impoverished communities in Nicaragua. A lack of sufficient 
household income to purchase basic school supplies is one 
of the main reasons that over 50% of children drop out of 
primary school. 

We construct essential infrastructure for 
schools including classrooms, sports areas, 
and bathrooms. Our construction teams 
work in some of Nicaragua’s most 
remote communities to make it possible 
for children to go to school in a safe and 
dignified environment.

We provide partner schools with mini-libraries to help 
children develop the love of reading, and to provide 
teachers with more teaching materials and the essential 
infrastructure to take care of these books. We provide 
library training to all teachers on how to use books in the 
classroom to engage students. We also host Reading Days 
in our partner schools where the SchoolBOX team runs 
literacy activities and games, and reads stories aloud to 
children, all with the aim of making reading fun. 

Supplies 4 Success

Tools 4 Schools

Books 4 Kids      

Before
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Faces you will get to know
Get to know them by email!

Tom Affleck
Founder

tom@schoolbox.ca

Sarah Kerr
Execcutive Director

sarah@schoolbox.ca

Hector Ortiz
Volunteer Coordinator 
comm@schoolbox.ca

Ronald Chavarria
Director in Nicaragua
ronald@schoolbox.ca

Francisco Rafael
Volunteer Coordinator

nica.volunteer@schoolbox.ca

Carlos Garcia
Program Coordinator
carlos@schoolbox.ca

Maykol Chavarria
Infrastructure Coordinator

William Urbina
Contracted Driver

Franklin Urbina
Contracted Driver
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Stephanie Rudyk Toepfer
Marketing&Outreach

stephanie@schoolbox.ca

Jazmin Lopez
Programs Manager

jazmin@schoolbox.ca

Mario Moran
Forman



Our Sustainable Philosophy

Get Excited

Volunteer Responsibilities

•As volunteers, we serve and to learn from the communities we meet
•We do not believe in hand-outs, but do believe in the power of friendship
•Our job is to talk with, play, and inspire children and students
•We work alongside community volunteers, and encourage teachers
•We must bring an open heart and mind, lots of energy and love to share 
•‘Blessed are the flexible for they will never be bent out of shape’

• Let others know that you are ‘Making Education Possible’
with SchoolBOX!
• Fundraise! Check out our fundraising guide for event ideas.
• ‘Like’ us on Facebook, ‘follow’ us on Twitter or LinkedIn
• Get pumped up! You are about to embark on an incredible 
adventure!

There are some practical responsibilities that come with being a SchoolBOX volunteer.  Please send copies of 
the following documents to volunteer@schoolbox.ca:
• Passport – You must have a passport that is valid for at least SIX months after your return date.  
• Flight – You will need to book your own flight to Managua, Nicaragua. We suggest (or ask for alternatives): 
 Departure: American Airlines– YYZ Toronto - MIA Miami - MGA Managua.  Arrival 8pm.
 Return: American Airlines – MGA Managua – MIA Miami – YYZ Toronto.  Depart 8am.
• Consider the airlines cancellation and refund policy and flight insurance when booking.
• Travel medical insurance – You need to purchase travel health/medical insurance and send us the company 
name, policy number and international phone number. Bring your own copy with you.
• Visit your doctor – Book a visit to the doctor to ensure you have all the vaccinations (we reccommend you to 
have Hep A & B and tetanus at a  minimum) and medicine you need to travel to Central America.  
• Register with DFAIT to notify the government of your travel abroad (http://travel.gc.ca/travelling/registration).

Preparation
• Exercise! You will be doing manual labour outdoors for a few 
hours at a time, in the sun, you will want to be in good shape to 
avoid exhausting yourself.
• Lift weights! It is hard to avoid pushing wheelbarrows full of dirt 
or cement, lifting bricks and carrying rebar. It’s good to develop 
some muscle ahead of time to avoid injuries.
• Hit the sauna! Most people aren’t prepared for the heat and 
humidity in Nicaragua.
• Practise your soccer skills! Kids and community members love a 
good soccer game!
• Brush up on your Spanish! Very few people in the communities 
you will work in speak English.  5 
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• What are your expectations for yourself and your group members?

• What are your expectations of SchoolBOX?  What does SchoolBOX 
expect from you?

• What are your personal objectives for this volunteer experience?

• What are you excited and eager for?

• What are you apprehensive about?

What to Expect

Community Level

Culture Shock

Culture and Language

Questions to think about before your arrival

Although everyone experiences culture shock differently, there are 
some simple tools to help you reduce or avoid culture shock:
• Come rested. Start wrapping up details at home about a week 
before departure to give yourself the space and time to come 
physically and mentally prepared.
• Bring a journal. Journaling is a great way to process your thoughts 
and experiences and to keep track of everything you accomplished on 
your trip.
• Be gentle on yourself. Seeing poverty can be saddening and difficult to comprehend. 
Everyone reacts differently so be prepared to accommodate differences within your group.
• Talk to others.  They are likely feeling the same way.

You are embarking on an incredible journey to Nicaragua.  Nicaragua is a beautiful country, and Nicaraguans 
are incredibly kind, generous, and friendly people.  However, there are some differences in customs, 
language, food and lifestyle that you should be aware of. Don’t panic, our Volunteer Coordinator at 
SchoolBOX, this handy manual, and our amazing staff are here to guide you along the way.  Some easy 
things to help prepare yourself are:
•Learn simple Spanish phrases that will help you gain confidence
•Familiarize yourself with some Nicaraguan facts, history and customs

Our communities are always so excited to welcome you.  They have 
been awaiting your arrival for months, even years. Come prepared 
to be welcomed warmly, and expect lots of speeches!  It is also 
good to think about and prepare anything you would like to share 
at a community celebration.  Think about gifts of music, poetry, or 
words of thanks.  Some groups have even choreographed dances 
to share.  The old saying ‘you will get out of your experience what 
you put in’ rings true.  Whatever you prepare, we are certain that 
you will quickly fall in love with Nicaragua and the amazing children 
you will meet.  6 



Jobs around the Worksite!

Building Rebar
One of the less strenuous tasks on the worksite 
is building rebar for the foundations and walls of 
the classrooms. It is less exhausting but it can be 
tedious and nimble fingers are required!

Play
Probably the most important part of the 
volunteer experience is getting to know the kids. 
Playing with them is a great way to encourage 
them to stay in school to achieve their dreams!

Come Prepared!
On the worksite you need 
to  be wearing closed toe 
shoes, a hat, work gloves 
and sunscreen at all times 
to be able to participate in 
construction. 

Shoveling and Digging
It’s hard to avoid picking 
up a shovel at least once 
on the worksite. You might 
be shoveling dirt for floors, 
digging the foundation or 
gravel for concrete. It might 
not be very exciting but it 
always needs to be done.

Jobs at the worksite vary on the stage of 
construction but here are some you might be 
doing. Our construction team does their best 
to give jobs based on capability and switch 
up jobs throughout the day. Remember, you 
can take a break whenever you need one. 
After a few days you might find a job or two 
you prefer and enjoy!

Painting
If you arrive when a project 
is nearly complete you get 
the less strenuous but long 
task of painting! 

Pouring Concrete
One of the most labour 
intensive jobs of the 
entire build is pouring 
concrete. It requires a lot of 
coordination among group 
members but it is great fun 
as you really get to know 
the construction team and it 
leaves you with an amazing 
sense of accomplishment!
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You are required to inform SchoolBox staff of any physical ailments, conditions, allergies 
or asthma before and during to ensure your safety. Visit your doctor or travel clinic to get your 
vaccinations (including, Hep A & B and Tetanus) and medications that  you will need for traveling. Please wear 
appropriate clothing, sunscreen and insect repellent to protect yourself against sun and insects.

Homesickness / Culture Shock
Homesickness is common when you are away from all that is familiar; talk with others as you adjust to the 
environment around you and integrate new ways into your familiarity.  Poverty can be shocking and difficult 
to comprehend, be prepared to accommodate difference reactions within your group. 
 

Heat Stroke, Exhaustion & Dehydration
Heat Stroke is a real risk when you are in the sun and at the worksite for long periods of time. So we ask that 
as enthusiastic as you are about building a school, don’t try to be a superhero(ine) and build it all in one day. 
Pace yourself, rest regularly, keep hydrated and dress appropriately. Your volunteer experience will be much 
more enjoyable if you are not incapacitated by the heat.

Water
Do not drink tap water, frozen drinks, or ice cubes.  Use bottled water 
to brush your teeth.  Bring a water bottle to refill with purified water 
(provided by SchoolBOX).  Frequently hydrate, as you lose a lot more 
water through sweat than you realize while working.  It is important to 
ensure you are hydrated. Please drink PURIFIED water and ice, there is a 
difference between filtered and purified water. A hole in your ice means 
that it is made with pruified water.

Food
The food at the hotel, restaurants and community meals are prepared 
diligently using precautionary measures, but it is impossible to eliminate all 
risk of illness- everyone has different food tolerances and all it takes to get 
sick are microscopic organisms.  Be cautious about what you eat; avoid 
fast foods, street foods and dairy products.  
The travellers motto:  boil it, cook it, peel it or forget it!

Hygiene
Wash your hands before you eat and after using the washroom. Don’t bite your nails, keep your hands out of 
your mouth, and don’t pet animals.  Bring along travel sized personal supplies such as hand sanitizer, toilet 
paper, antiseptic and band-aids. 

Medications
The most common illnesses that affect travellers are diarrhea, constipation, dehydration and heat exhaustion. 
We advise you to bring medicines like Pepto-bismol, Imodium, ciprofloxacin, your epi-pen, inhaler and/or yeast 
infection treatments. Ensure that you leave all medicine in its originally labelled container to avoid problems 
at customs.  Ensure that your regular prescriptions are filled to extend for the length of your time abroad.  

Additional Health Resources
• Public Health Agency of Canada (http://www.phac-aspc.gc.ca/tmp-pmv/countries-pays/country-pays-eng.php?id=346)
• Centre for Disease Control  (http://wwwnc.cdc.gov/travel/destinations/nicaragua.aspx )
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Personal Attention
Leave any situation where you feel uncomfortable; gut feelings are very important. Inform a leader as soon as 
you are feeling ill or uncomfortable. Ignore and do not acknowledge whistles, come-ons, and comments.

Build Site/School Visits
Wait for the construction/program manager to assign and explain tasks 
before you begin work.  Please do not leave the build site or school area 
without a SchoolBOX staff member.

Dress
Wear conservative moderate clothing.  No straps or slinky stuff.  Think 
about light weight, breathable clothes to stay cool, and light colours to 
reflect the sun.  See packing list for guidelines. Everyone must have closed 
toe shoes, hat, workgloves and sunscreen to participate in the building 
projects. 

Photography
Keep your camera in your pocket or backpack when you are not using it 
and refrain from letting kids and community members use your camera.  
Don’t promise to send a copy of the photo if you cannot guarantee 
follow-through.  Ask before you take photos of children or community 
members. Be conscientious of the photos you take and share. Would you 
want that photo or caption sprawled on the cover of a national news paper?

Property
Leave all your valuables at home.  Store your passport, money and other important items in the hotel lock 
box. Do not advertise where you are staying to strangers and do not bring anyone back to the hotel. Keep an 
eye on your possessions at all times.  

Crime
Nicaragua is statistically the safest country in Central America, but you are wealthier than 90% of the 
population which makes you a target.  Do not go anywhere alone and use caution in markets.  A police officer 
or security personnel may accompany the group to certain locations to ensure group safety.  

Transportation
During the SchoolBOX volunteer experience in Nicaragua the group will 
have privately contracted drivers that will stay with the vehicles at all 
times. You must wear your seatbelts at all times in the vehicles. The use 
of taxis is prohibited and the use of public transit is highly discouraged.

Natural Disasters
There is risk of earthquake and volcanic activity in Nicaragua in addition 
to hurricanes. The best way to prepare for these risks is to register with 
DFAIT (or your embassy) before departing Canada (see contacts & 
resources).

Additional Safety Resources
• Foreign Affairs Canada  (http://travel.gc.ca/destinations/nicaragua)
• Register with DFAIT to notify the government of your travel abroad (http://travel.gc.ca/travelling/registration)
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Packing List
1. In your Money Belt:
 •Your Passport & Photocopy (Leave a copy of your passport, flight info & itinerary with your emergency contact.)

 •Credit/Bank Card: ATMs/Credit Cards are accepted in a few places.
 •US $100 (+/-) Spending Money for souvenirs & treats
 •US $10 for Entry Fee into Nicaragua. Bring exact change.
 •Make sure your $32 exit fee is included in your airline ticket. It usually is.

2. Your Bag: Travel lightly as you must carry your own bag!
Bring one piece of clearly-labelled carry-on luggage with your essential items and one small checked bag 
with 10 days’ worth of lightweight, quick dry clothes that are easy to wash and suitable for hot weather. 
Packing essential items (medication, money, ID) and at least one change of clothing in your carry-on 
bag is important in case of your checked luggage being lost or delayed at the airport in Managua.

*At the work site you MUST wear a hat, closed toe shoes, work gloves and sunsceen at all times.
*Do not bring ANY valuables (jewellery, electronics, keepsakes, social insurance card, etc.).
*Keep a clean outfit in a zip lock bag with a dryer sheet for a fresh and clean journey home!

Clothing
5+ underwear
5+ socks
1 pyjama
5+ short sleeve shirts (no straps)
1+ long sleeve shirt
2+ shorts/capris
2+ skirt /sundress (modest)
2+ casual pants
1+ work pants (lightweight)
1 swimsuit/sarong
1 beach towel
1 sunhat and sunglasses
1 sandals /shoes
1 closed toe shoes (worksite)
1 lightweight rain coat
2 heavy duty work gloves

Toiletries
1 sunscreen and insect repellent
1 toothbrush/paste/floss
1 deodorant
1 hairbrush/ combo
1 soap/shampoo
1 small laundry soap
Medications/inhaler/epi-pen
1 shaving set/ hygiene products
1 roll of toilet paper
1 hand sanitizer
1 spare prescription glasses
1 contacts/ solution

Optional Items
Camera/Batteries/Charger
1 Journal/Pen(s)
1 Alarm Clock/Watch
1 Musical Instrument
1+ Ear Plugs
1 flashlight/headlamp
1 personal first aid kit
1 Spanish phrase book
1 Umbrella (shade)
*1 Comfort item (that thing you turn 
to when you need a moment)

We ask all volunteers to respect our philosophy of sustainable development. All projects are started by, and run 
by local community leaders, families and the Nicaraguan Ministry of Education. In an effort to avoid creating 
an uncomfortable power dynamic or expectations that all foreigners will bring “things” with them, please do 
not bring gifts or give money to members of the community you visit. Gifts will be collected by your SchoolBOX 
representative and handled in accordance with SchoolBOX policy. You may tip your drivers, but do not tip any 
SchoolBOX staff. For the drivers $5-10 is appropriate

As volunteers, there are select items that can enhance our relationships with kids.  Do bring: a sport item 
(soccer ball / skipping rope), art supplies (paper & markers), magic tricks or an instrument in accordance with 
your own gifts or hobbies to share with the kids you meet.  Any leftover supplies will be left with the teachers 
to continue this play with their students.
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Other Items
1 Day Pack
1 water bottle (w/label)
Electrolyte powter for rehydration

Gifts to Share
Marbles, Skipping ropes, etc
Arts & Crafts Supplies
Photos from Home
Canadian Music

Gift Giving Policy:



Nicaragua is located in Central America bordering Honduras to the 
North and Costa Rica to the south.  To the east lies the Caribbean Sea 
and to the west, the Pacific Ocean. Nicaragua occupies a landmass 
of 129,494 km². Close to 20% of the country's territory are designated 
national parks, nature reserves and biological reserves. 

Population
5.9million. 50% of the population is below the age 24; 28% under the 
age of 14. There are serious health, education, employment and 
financial implications from the youthful demographics of Nicaragua. 
(CIA WorldFactbook 2016)

History
In the early 16th century, Spanish conquistadores entered Nicaragua, 
almost completely wiping out the indigenous population by diseases 
and enslavement. Independence from Spain was declared in 1821 
and the country became an Independent Republic in 1838. Britain occupied the Caribbean Coast 
in the first half of the 19th century and due to this, the region resisted the central government and demanded 
political autonomy. 

A brutal military dictatorship held power from the 1930s - 1970s under the Samoza Family. In 1972, an 
earthquake in Managua destroyed 90% of the city, and saw the Samoza family funnelling releif funds into their 
personal bank accounts. The rebel movement, Frente Sandinista de Liberación Nacional (FSLN), overthrew the 
Somozas in 1979, but faced armed opposition throughout the 1980s in the form of American-backed ‘Contra' 
guerrillas. The Sandinistas made progress in the spheres of land ownership, health and education, leading the 
country from 1984-1990. The Sandinista leader Daniel Ortega made his political comeback in the November 2006 
elections, he took office in January 2007 and is still the President today.  

Economy
Nicaragua is the poorest country in Central America and the second poorest in the 
western hemisphere, after Haiti. The United Nations Development Program states 
that 50% of the population lives below the poverty line (2011). Massive external debt, 
natural disasters like hurricanes and earthquakes, transnational exploitation, and 
poor access to education, health care and clean drinking water all contribute to the 
state of poverty. Agriculture consists of 31% of the labour force, services 50% and 
industry 18% (CIA WorldFactbook).

Education
Under the FSLN, there was a large campaign to teach basic reading and math. Throughout the 1990s 
however, Nicaragua reduced spending on education and many youth and children were forced into the labour 
market. Today, both primary and secondary education is supposed to be mandatory and free in Nicaragua. 
Unfortunately, schools are often inadequately funded, with national spending on education at just 4.4% of GDP. 
This reality is clearly seen in the small informally established schools in the region’s most marginalized urban 
communities and remote villages. 

Laws
Drinking Age: 18, Driving Age: 18, Legal Blood Alcohol Level for Driving: <.05%
Possession, use and trafficking drugs (marijuana, cocaine, heroin, etc) is illegal. Offenders can face jail time.
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Food
Rice is eaten with most meals, though Gallo Pinto (beans and rice) is preferred. Nacatamales (meat and 
vegetables, with spices in a banana leaf), baho (meat, vegetables, plantain), and Indio Viejo (spicy soup) are 
some of the typical Nicaraguan cuisine.

Vegetables and fruits are plentiful and economically accessible; while chicken, pork, beef, fish and seafood 
are enjoyed, but sparingly as they are expensive. 

Fun
Kids enjoy games of hide and seek, playing with a trompo (a toy like a top with a string), skipping ropes or 
a hopscotch-type game called rayuela. Many children play checkers and marbles. Popular sports include 
soccer, baseball, basketball and volleyball.

Religion
Roman Catholic 58.5%, Protestant 23.2% (Evangelical 21.6%, 
Moravian 1.6%), Jehovah’s Witnesses 0.9%, other 1.7%, none 
15.7% (2005 census).

Customs and Gestures: 
Saying hello and goodbye to everyone in the room, whether 
you know them or not, is considered proper practice: failing 
to do so may be considered insulting or rude. 

When meeting another person for the first time, 
Nicaraguans shake hands and smile. Complete attention is 
given to the person being greeted. Both males and females 
often extend a kiss on one cheek upon arriving and departing.

Older men are called “Don” as a sign of respect and older women are 
called “Doña”. This is similar to “Sir” and “Ma’am”, and is reserved for 
addressing grandparents and older folks.

Nicaraguans often point with their lips. To do this pucker your lips and 
raise your chin briefly in the direction of the thing you’re pointing to.

The machismo culutre is alive and well in Latin America. Women should 
be reserved when speaking to an unknown man in a non-business 
or professional setting, otherwise very minor actions (a smile, eye 
contact, being engaged) could be easily interpreted as welcoming 
romantic advances. If there’s any hint or suggestion of unwanted 
flirting, it’s quite acceptable (and recommended) to distance oneself. 

Nicaragua time is much more relaxed than Canadian time. You may even want to bring a book or magazine 
as you travel places. Showing up a half hour, even an hour late is acceptable, so take the time to relax and 
enjoy your surroundings. However, we often have reservations to make and plan our travel accordingly, so 
please do your best to be on time.

About Nicaragua
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Learn some Spanish
FAMILY
Mamá/Madre - Mom/Mother
Papá/Padre - Dad/Father
Abuela/Abuelo- Grandma/Grandpa
Hija/Hijo - Daughter/Son
Tío/Tía - Uncle/Aunt
Familia - Family

MEALS/TIME
Desayuno - Breakfast
Almuerzo - Lunch
Cena - Supper
Merienda - Snack

Descanso - Break

Mañana - Morning/Tomorrow
Tarde - Afternoon
Noche - Night

Hora - Time
Qué hora es? - What time is it?

GREETINGS
Hola - Hello/Hi
Buenos dias - Good morning
Buenas tardes - Good afternoon
Buenos noches - Good evening

Adiós - Goodbye
Hasta manana - See you tomorrow
Hasta pronto - See you soon
Hasta luego - See you later

SCHOOL
Educación - Education
Profesor(a) - Teacher
Alumno(a) - Student
Escuela - School
Aula - Classroom
Aprender - To Learn
Enseñar - To Teach
Cuaderno - Notebook
Lápiz - Pencil
Regla - Ruler
Borrador - Eraser
Tajador - Sharpener
Papel - Paper

FOOD
Agua Purificada - Purified Water
Gallo Pinto - Rice & Beans
Pollo - Chicken
Carne - Meat
Pescado - Fish
Vegetales - Vegetables
Gaseosa - Pop
Cubiertos - Cutlery
Café - Coffee
Leche - Milk
Té - Tea
Huevos - Eggs
Frijoles - Beans
Tostadas - Toast
Pan - Bread
Aguacate - Avocado
Comida - Food
Bebida - Drink

WORKSITE
Cinta - Tape Measure
Zinc - Sheet metal
Alambre - Wire
Cemento - Cement
Arena - Sand
Pala - Shovel
Carretilla - Wheelbarrow
Columnas - Columns (Rebar)
Roca - Rock
Hierro - Rebar (Iron)
Marcador - Marker
Guantes - Gloves
Gafas - Sunglasses

¿Cómo te llamas? - What’s your name?
Me llamo… -  My name is . . .                                                               
¿Y tú? - And you?
¿Cuántos años tienes? - How old are you?
¿Cuál tema le gusta más?-Which subject do you like best?

¿Dónde está el bano? - Where is the washroom?

¿Cuánto cuesta? - How much does it cost?

¿Podría repetirlo, por favor? - Could you repeat that, please?
¿Podría decirlo mas despacio por favor? - Could you say that slowly please?
No entiendo - I don’t understand
No hablo español - I don’t speak Spanish
Habla inglés? - Do you speak English?

¿Cómo estás?  - How are you?
Estoy bien - I am well

Tengo sed - I am thirsty
Tengo hambre - I am hungry
Estoy cansada - I am tired

Por favor - Please
Gracias - Thank you
De nada/Por nada - You’re welcome
Mucho gusto - Nice to meet you
Con permiso/Disculpe/ - Excuse me

Dios te bendiga - God bless you
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facebook.com/schoolboxhelps @schoolboxhelps @schoolboxhelps

www.schoolbox.ca

Contacts and Resources
SCHOOLBOX
Office in Managua        011.505.2279.9466
Ronald Chavarria   ronald@schoolbox.ca  011.505.8861.7649
Sarah Kerr    sarah@schoolbox.ca   647.882.7484
Stephanie Rudyk Toepfer  stephanie@schoolbox.ca  613.200.9777
Hector Ortiz    comm@schoolbox.ca  505.8354.5544

DRIVER
Franklin Urbina (Contracted Driver)      505.8818.6620
William Urbina (Contracted Driver)      505.8785.2362

HOTELS
Hotel Los Pinos in Managua  www.hotellospinos.com  011.505.2270.0761
Hotel Real in Leon   www.hotelrealdeleon.net  011.505.2311-2606

AIRLINES
Air Canada    www.aircanada.com   1.888.247.2262
American Airlines    www.aa.com    2255.9090 / 800.433.7300
Continental Airlines    www.continental.com  2278.7033 / 800.231.0856
Delta Airlines    www.delta.com   2254.8130 / 800.241.4141

EMERGENCY CONTACTS 
Canadian Embassy in Nica   mngua@international.gc.ca  011.505.2268.0433
DFAIT Emergency in Ottawa  www.dfait-maeci.gc.ca  From Nica 001.613.996.8885
US Embassy in Nica   acs.managua@state.gov  505.2252.7100

Feel free to contact our Stephanie at volunteer@schoolbox.ca at any time if you have questions or 
concerns as you prepare for you time abroad. We are here for you every step of the way!
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